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Upon visiting the link, you should see the following screen:
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After clicking "Next", you'll be asked to enter your details:
[image: ]


Next you'll be asked to set up screen sharing and a microphone.

Note: You may need to enable exceptions on your browser to allow these features on your browser.
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After set-up, on the next screen click "Get started" and it will open up the testing website.
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Note: If it doesn't, you may need to allow popups on your browser. If you need the "Get started" button to reappear, try refreshing the page or hitting your browser's back button to get back to the Tech set-up page and clicking "Next" again.
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Upon opening the testing website, you should see the testing popup/overlay. In this case, you may begin the testing. 
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Note: If you do not see the testing popup/overlay, you may need to enable cross-site cookies on your browser for the duration of the testing.
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For example, in Chrome:
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And in Firefox:
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Make sure to refresh the testing page after enabling cookies.
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Get ready — nearly there!

Before starting, read and follow these instructions to have the best testing experience.

Keep both tabs open

1 * c—
You'll need to keep 2 tabs open: (1) this one containing these instructions and (2) the new tab containing the
test. The second tab opens when you click on ‘Start test’.
2 Complete the test in one go
If you close the test window or abandon the test between tasks, you won't be able to resume the test at a later
point.
3 Share your screen safely
Never visibly share personal information, sensitive details, or payment information while screen sharing.
Think out loud
4

Say your thoughts out loud as you complete the tasks. Remember to include anything that confuses you —
there are no right or wrong answers.
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Get ready — nearly there!

Before starting, read and follow these instructions to have the best testing experience.

Keep both tabs open

1 * —
You'll need to keep 2 tabs open: (1) this one containing these instructions and (2) the new tab containing the
test. The second tab opens when you click on 'Start test'.
2 Complete the test in one go
If you close the test window or abandon the test between tasks, you won't be able to resume the test at a later
point.
g Shareyour screen safely
Never visibly share personal information, sensitive details, or payment information while screen sharing.
4 Think out loud

Say your thoughts out loud as you complete the tasks. Remember to include anything that confuses you —
there are no right or wrong answers.
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